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Digital platforms and the online information environment

The quality of online news and information

Addressing false, misleading or deceptive information

Harms caused by misinformation
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Code administration
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To provide Australian users of digital platforms with appropriate
protections and remedies relating to misinformation

Empower users to Strengthen transparency
f{educe t?e all identify the quality of and accountability
impact o ;?o.tentla Y of news and for measures to combat
harmful misinformation

information misinformation

The source of
Users are easily Users are better political and issue- Users are Users have access
able to report equipped to based advertising informed about toarobustand
potentially evaluate the and sponsored whatis being effective
harmful quality of news contentis done to address complaints
misinformationon and information transparent to misinformationon | handling process
the platform on the platform users on the the platform under the code
platform

Users are less
likely to be
exposed to
potentially

harmful
misinformationon
the platform

To be determined by each platform based on the likelihood and severity of harm
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misinformation
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Flagging or demoting of content Removal of content
Notify users who have engaged with misinformation Reducing
impact of
Fact checking potentially
harmful
Preventing monetisation of disinformation misinformation

Cautioning bad actors Removal of malicious accounts
Facilitating and acting on user reporting
Cowms B
Enhancing transparency of political ads
Prioritising credible and trusted sources

Enhanced complaints-handling processes and independent review

Empowering
Enhanced transparency of news & information users/
strengthening
Promoting media literacy transparency &

accountability
Enhanced transparency of policies, measures & tools

Collaborating with researchers and other stakeholders
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I Information on the steps taken by the platform to make Australian
users aware of how to report instances of harmful misinformation.

I Data on user reports or user-flagged instances of potentially harmful
misinformation targeting Australians on the platform.

I Data on human-moderated or algorithmically identified instances of
potentially harmful misinformation targeting Australians on the
platform.

I Data on the actions taken by the platform to address potentially
harmful misinformation once identified (broken down by category
such as take-downs and credibility signalling).

I Data on the effectiveness of these actions and measures in reducing
the volume and impact of potentially harmful misinformation on their
platform.

=01&".)5&(7TH(O#41J& ' (1*&*(/()2&..)-B(.%&(K1!3).B( /-( ,&JI*(!,2(
)AL (

I Data and information about the measures the platform has in place to
allow its users in Australia to readily discern the quality of news and
information they access on the platform, such as credibility signalling.

I Data and information about the measures the platform has in place to
support media and information literacy among its users in Australia,
both on and off the platform.

I Information about the measures the platform has in place to allow its
users in Australia to readily discern advertising and sponsored
content on the platform.

I Data to track the effectiveness of measures outlined in their action
plan.
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I Information about measures under development to address evolving
forms of misinformation on the platform.

I Data on complaints made about a platform’s non-compliance with
requirements of the code, and any dispute resolution processes and
outcomes.
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