
ANZSOG EMPA “unique and innovative” 
“a program of outstanding quality”

Overview
In 2021 an expert panel of leading scholars and expert practitioners conducted an Academic Program Review 
(APR) of ANZSOG’s Executive Master of Public Administration (EMPA). The panel conducted comprehensive 
data analysis and consulted and engaged with a broad range of stakeholders, including current students, 
alumni, public sector agencies and universities. The APR reports map out a ground-breaking program of  
work for enriching the EMPA and ANZSOG’s broader suite of educational offerings. 

Key recommendations
The panel made the following  
key recommendations to ANZSOG:

1 Deepen engagement with First Nations 
perspectives and priorities in public 
administration

2 Develop additional and complementary 
educational offerings and collaborations

3 Institute a mixed mode of delivery that involves 
residential, blended and fully online subjects

4 Prioritise ‘learning in place’ by teaching  
subjects in more remote/regional locations  
across Australia and Aotearoa New Zealand

5 Expand the involvement of alumni in teaching  
and curriculum innovation 

6 Establish online systems for student  
and alumni networking  

7 Support ongoing curriculum renewal and 
pedagogical innovation  

8 Engage with governments to increase nominations  
of students from diverse backgrounds

9 Increase communication with agencies to 
enhance awareness of the value of the EMPA

10  Continue to collaborate with universities to 
address administrative issues and concerns 

www.anzsog.edu.au

Testimonials from EMPA alumni
“ Knowing I had developed the core knowledge and 
skills to be effective in my organisation, to work under 
constant pressure, and to be able to build better teams 
and individuals around me was crucial to my career 
development.”

“ I do not believe I would be a Deputy Chief Executive 
without completing the EMPA. It showed to future 
employers my approach to lifelong learning and 
capacity to undertake the program while working 
full time and it helped me develop a more refined, 
purposeful approach to executive roles.”

View the full APR reports 
on the ANZSOG website 
Part 1: Program Quality
Part 2: Strategic Alignment and Value 
Part 3: Sustainability
Summary Report. 

Key findings
The EMPA is a program of outstanding 
quality and world-leading stature, 
reflecting a unique and innovative 
approach to executive education  
in public administration 

Its key strengths include the 
exceptional calibre of subject leaders, 
the intensive residential delivery 
mode, and peer learning and 
professional networking within  
the student cohort

The program is built on strong 
conceptual foundations, 
introducing students to important 
and contemporary theories and 
perspectives on public policy  
and administration. 

Regular engagement with expert 
practitioners from the public and  
non-government sectors enhances 
students’ critical understanding of  
theory and its application to practice 

The program demonstrably  
enhances students’ leadership 
skills, developing their confidence 
to lead in dynamic and complex 
environments

The EMPA sharpens students’ 
ability to deliver public value, to 
shape and influence the central 
functions of public sector agencies, 
and to broaden their agencies’ 
understandings of public purpose 
and public value

The program delivers whole-of 
government benefits. Graduates 
return to their agencies having 
developed the skills and capabilities 
needed in the public sector, and with 
a heightened capacity to meet 
contemporary public sector 
leadership challenges 

Partner universities involved in the 
delivery of EMPA core and elective 
units can showcase the skills and 
knowledge of their academics.  
This has reputational and networking 
benefits and can result in research 
and other collaborations with  
public agencies

Compared to 10 other leading 
EMPA/MPA/MPP/EMBA programs 
around the world, ranging in price 
from AUD$49,000 to AUD$175,000, 
ANZSOG’s program was the most 
affordable and represents an 
extremely cost-effective investment 
in the development of public sector 
leaders.

The curriculum is aligned with the 
world’s best programs; however,  
only the ANZSOG EMPA includes a 
focus on First Nations perspectives 
and priorities

Endorsements from  
APR panel members

“ The ANZSOG EMPA review process stood out in 
the comprehensiveness of material reviewed, 
the number and range of people interviewed, 
and the quality of the deliberations. Finally,  
I want to comment on the unique nature of 
the ANZSOG EMPA itself. I am not aware of any 
comparable program elsewhere in the world.”
Professor Sherry Glied
Dean, Robert F. Wagner Graduate School  
of Public Service,  
New York University (NYU), United States

“ An extraordinarily thorough examination of 
the view of all stakeholders in the EMPA, from 
government and central agency views, through 
the teaching and research staff, to the students 
and their employers. The review sets the EMPA 
to become a world leader in the research and 
teaching of governing with and for Indigenous 
organisations and peoples.”
Dr Lindsey Te Ata o Tū MacDonald
Senior Lecturer, Department of Political Science, 
University of Canterbury, Aotearoa New Zealand

“ The curriculum is comprehensive, covering 
broad breadth of policy analytical work, 
spanning economics, politics, policy design, 
management, and leadership. The care and 
diligence that has gone into designing the 
curriculum and selecting instructors and  
guest speakers is unmatched.”
Professor M Ramesh
Professor of Public Policy and  
UNESCO Chair on Social Design in Asia, 
Lee Kuan Yew School of Public Policy,  
National University of Singapore

“ The EMPA is a unique program which continues 
to evolve and deliver relevant, world-class 
training to emerging public sector leaders. 
Evidence gathered from hundreds of current 
EMPA students and alumni, as well as government 
agencies themselves, highlights how the 
program provides emerging managers with 
new insights and knowledge and professional 
networks which greatly enhance leadership 
capability and practice across government.”
Professor Richard Eccleston (Panel chair)
Director, Tasmanian Policy Exchange and  
Professor of Political Science,  
University of Tasmania 
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